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Office of Rural Health: At a Glance

As the Department of Veterans Affairs (VA) lead proponent on rural Veterans’ health
and well-being, the Office of Rural Health (ORH) plays a unique role in VA’s
transformation to provide Veterans personalized, proactive, patient-driven health care.
ORH’s vision is that America’s Veterans thrive in rural communities.

Focus on mission. ORH’s mission is to improve the health and well-being of rural
Veterans by increasing access to care and services.

 9.1 million of the 21.9 million Veterans that live in the U.S. are enrolled in the VA
health care system1,2

 5.2 million rural Veterans live in the U.S. 2

 3.2 million, or 35 percent, of enrolled Veterans live in rural communities1

Remain adaptive and responsive. While VA and ORH have a national focus on the
health and well-being of our Veterans who live in rural communities–it’s often executed
through local programs. This enables VA to tailor approaches to meet rural Veterans’
unique needs, community-by-community. A key component of this targeted, solution-
driven approach is ORH-funded pilot projects, which provide support to VA Medical
Centers, VA Resource Centers and VA Researchers.

 649,000 Veterans served by ORH-projects in fiscal year 20143

 614 projects supported by ORH to improve access to quality care for rural
Veterans in fiscal year 20143

 29 percent increase in rural project proposal requests received by ORH in fiscal
year 2014 compared to fiscal year 20133

Address major barriers to care. Rural Veterans and their caregivers face unique
barriers to care, such as lack of public transportation, lack of broadband coverage,
distance to VA health care facilities and a shortage of care providers. ORH works to
remove barriers to care through a variety of local efforts, including projects that focus on
telehealth, transportation and mental health.

 ORH-funded telehealth initiatives produced approximately 161,000 telehealth
encounters in fiscal year 20143

 30,392 Veterans used services provided by ORH-funded transportation projects
in fiscal year 2014, spanning 453,000 miles3

 65,600 unique Veterans supported through mental health focused projects in
fiscal year 20143

 In fiscal year 2014, ORH projects also included support for education, workforce
and outreach to special Veteran populations (e.g., Women Veterans, American
Indian/Alaska Native Veterans)

1 Veterans Health Administration, Support Services Center
2 US Department of Veterans Affairs, Office of the Actuary End of Fiscal Year 2014
3 Office of Rural Health



To learn more about ORH, visit www.ruralhealth.va.gov.

Plan for the future. The Office of Rural Health recently developed the 2015–2019 VA
Rural Health Strategic Plan with collective input from VA program offices and other
partner federal agencies. The plan targets efficient and effective solutions that bring
care and services “the last mile” to our rural Veterans—whether that is getting the
Veteran to the health care or the health care to the Veteran.

With a strategic vision in place, ORH continues to support pilot projects, and also
focuses on incorporating the voice of the rural Veteran to inform policy, research, and
communications. Many of ORH’s strategic initiatives will better define rural Veteran
barriers to care, health care needs and preferences for health care delivery, including:
 Targeted research: Identify and track trends in rural Veteran health and health

care disparities with an emphasis on special populations
 Collaboration: Continue to build or identify new partnerships to address

disparities and increase access to quality primary and specialty care in rural
communities

 Promising Practices: Identify and disseminate new models of care for Veterans
in rural communities, based on select criteria

Current ORH initiatives include:
 Transportation coordination, such as continued collaboration with the VA Veterans

Transportation Program to transport rural Veterans to their appointments
 Community reintegration, including the Rural Veterans Coordination Pilot which

supports rural Veterans in their transition to civilian life from recent military service
 Workforce support, such as specialty service consultation to primary care teams

that care for rural Veterans who receive oncology radiation therapy follow-up care
 Promising rural practices rollout on topics such as home based cardiac

rehabilitation and HIV virtual care teams

Figure 1: Rural Health Strategic Plan 2015-2019


