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DEPARTMENT OF VETERANS AFFAIRS (VA)


Medical Center or Facility Name

Street Address, City, State  Zip Code

(###) ###-####

Dear Colleague,

You are receiving this letter because you may have patients who receive care from both your clinic and at the VA. The information provided in this letter is meant to help facilitate communication and improve patient care between both providers.
Co-managing the Veteran Patient:

We encourage patients to provide you with medical information and reports from VA.  Copies of VA records can be provided by the patient, or you can obtain them directly by contacting our VA Release of Information office.  Please note that individually-identifiable health information (excluding HIV, sickle cell anemia and drug and/or alcohol abuse) can only be released for treatment purposes.

To request medical records on a patient please fax a written request on your clinic letterhead to the Release of Information Office at the Facility Name and (###) ###-####.
Medication through the VA:

There are a few important things to know if the patient would like to fill prescriptions through the VA.  
· First, VA pharmacies may only fill prescriptions written by VA providers for VA-approved treatment. VA providers are held responsible for the safety and appropriateness of all the medications that they order.  
· Second, prescription medications and supplies prescribed by VA providers are limited to those medications included in the VA National Formulary. VA Formulary items are selected when proven to be clinically and cost effective. You can view the VA National Formulary at this internet link (http://www.pbm.va.gov/NationalFormulary.asp).
· In order to fill formulary prescriptions from non-VA community providers and facilities, the VA must receive the following information from you or from the Veteran so that the VA provider can write the prescription to be filled in a VA pharmacy:

1. A copy of the prescription

2. The diagnosis related to the prescription

3. The most recent History and Physical and/or Progress Notes

4. Lab results and test reports if applicable
· Lastly, it is possible under certain circumstances to request medications or supplies that are not on the VA National Formulary. Requests for non-formulary items require documentation that the formulary options have been tried and proven ineffective or are clearly contraindicated (please see enclosure for an example of the information required for a non-formulary request).
Thank you for your continued efforts to collaborate on the care of our Veterans.
Sincerely,

Medical Center/Facility Name
Street Address
City, ST Zip
(###) ###-####
NOTE:  Background shading and brackets are guides to show you which information to change. They will not print.
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