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DEPARTMENT OF VETERANS AFFAIRS (VA)


Medical Center or Facility Name

MEDICATIONS

Frequently Asked Questions (FAQ)

Question: My patient would like to get a medication filled at the VA.  Can the patient do this? What do they need? 

Answer: Some outside prescriptions can be filled by the VA (but must be re-written by a VA provider).  It is always best to check with the patient’s VA Primary Care Team about filling medications.  

If the VA provider decides it is appropriate, below is a checklist that can be used to make sure the patient has everything they need to request a medication be filled through the VA:

· A copy of the prescription

· A copy of the paperwork stating the diagnosis related to the prescription

·  The most recent History and Physical (H&P) and/or progress notes from most recent visit

· Results of any labs or tests

· The medication is not a short-term antibiotic prescription.

· Purchased the first month of the prescription at an outside pharmacy (at patient’s own cost) as the process for requesting medications can take up to 30 days.

This information should be faxed to the patient’s primary care provider at the VA.

Also, you can shorten the process by making sure the medication being requested is provided through the VA formulary found here: http://www.pbm.va.gov/NationalFormulary.asp).

Question: If the patient usually orders a medication through the VA pharmacy but the next order won’t be here in time can they fill the prescription outside the VA?

Answer: Definitely!  Filling a prescriptions or receiving care outside of the VA will not jeopardize a patient’s VA benefits in any way.

NOTE:  Background shading and brackets are guides to show you which information to change. They will not print.
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