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DEPARTMENT OF VETERANS AFFAIRS (VA)


Medical Center or Facility Name

RELEASE OF INFORMATION (ROI)

Question: My patient wants me to have a copy of his/her clinic notes, labs and medications.  How can I get that information?

Answer: There are two ways to get your patient’s medical information:  

1) You can request the information using VA from 10-5345 included in this packet.  The form should be submitted to the Release of Information Office at the Facility Name by fax or mail:
Release of Information Office
Facility Name
Street Address
City, ST  Zip
Phone: (###) ###-#### ext. ####
Fax: (###) ###-####
2) You may request medical information about your patient (excluding HIV, sickle cell anemia and drug and/or alcohol abuse) to be used for treatment by faxing a request in writing on your clinic letterhead to the Release of Information Office at (###) ###-####.

 In order to get the information that would be most helpful to you, please be specific in your request.  For example, latest medication list, most recent laboratory requests, or specific dates for progress notes and/or procedures.  
Question: How long will it take to receive the information requested?

Answer:  It is VA policy that all requests are responded to within 20 working days of receipt.  (This can be expedited in emergencies-- life-threatening situations, call the release of information office and they will fax the information immediately or if urgent but not life threatening, submit a faxed requested and ROI will usually respond within 10 minutes.)
Question: Is there anything else I can do?

Answer: Some veterans have found the VA’s online personal health record, MyHealtheVet helpful.  Medications, labs and other important health information can be found on this website: www.myhealth.va.gov.  (Note: Some health information requires In-person authentication before the Veterans is able to access it).
NOTE:  Background shading and brackets are guides to show you which information to change. They will not print.
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