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FACT SHEET

Clinical Resource Hubs 

Veterans living in rural communities often face unique challenges that limit access to health care. Two 
of the most significant barriers include long distances to clinical facilities and a shortage of qualified 
providers. Studies have shown that transportation was the top challenge identified by Veterans and of 
the main reasons for missed appointments.

To overcome these challenges, the Veterans Health Administration (VHA) established Clinical Resource Hubs (CRH) – a 
network of solutions that combines in-person care and telehealth to support underserved medical facilities. This allows 
rural Veterans to get the care they need, when they need it, regardless of location.

Hubs and Spokes 
The CRH is a Veterans Integrated Service Network (VISN) 
level resource that provides primary care, mental health, 
surgical, rehabilitation, and specialty care services to 
Veterans in areas experiencing gaps in access to care.

These gaps may be due to VHA facility staff attrition, 
extended leave, clinical services not offered or planned at a 
facility, or an expanding Veteran population.

The CRH is a unique VHA solution for VHA clinics when 
challenges disrupt Veteran access to care.

Different Ways to Access Care
The CRH include a variety of staff who provide clinical services to identified facilities in each VISN. These teams help CRHs 
increase access to quality health care for the nation’s nearly 5 million rural Veterans in several ways, including:

Telehealth: Care is provided to Veterans 
using Veteran Video Connect (VVC) at a local 
VHA Community Based Outpatient Clinic or in 
Veterans’ homes via video or telephone. VVC 
is the telehealth platform supporting two-way 
interactive video.

In-Person Visits: When needed, mobile 
deployment teams can provide face-to-face 
care for rural Veterans at local VHA health 
care facilities.
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Impact
In fiscal year (FY) 2020, the Office of Rural Health and its clinical partners launched Clinical Resource Hubs. In FY23, these 
efforts resulted in:

356,451
encounters that provide services 

via CRH, including:

70,657
 rural Veterans served by 

primary care services 

23,934 
rural Veterans served by 
mental health services 

47,610 
rural Veterans served by 
specialty care services

Over the next three years, ORH will build upon this success through partnerships with the VA Offices of Primary Care, 
Connected Care, Specialty Care, Mental Health and Suicide Prevention, and health care operations to improve outcomes. 
ORH has committed funding for CRHs through fiscal year 2026, acknowledging that they will play a significant role in 
providing rural Veterans with faster, easier access to high-quality care.

The Office of Rural Health (ORH) works to see that America’s Veterans thrive in rural communities. To support the health and well-being of rural 
Veterans, ORH and its Veterans Rural Health Resource Centers establish and disseminate initiatives that increase access to care for the 2.7 million 
rural Veterans enrolled in the U.S. Department of Veterans Affairs’ health care system. Key focus areas include programs that address workforce 
shortages, transportation, primary care, mental health, telehealth, and specialty care.
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Revised: April 2024

https://ruralhealth.va.gov



Accessibility Report


		Filename: 

		ORH2896-008_CRH_Fact Sheet_04252024_V3_508c.pdf




		Report created by: 

		Kylie Willet

		Organization: 

		




 [Personal and organization information from the Preferences > Identity dialog.]


Summary


The checker found no problems in this document.


		Needs manual check: 2

		Passed manually: 0

		Failed manually: 0

		Skipped: 1

		Passed: 29

		Failed: 0




Detailed Report


		Document



		Rule Name		Status		Description

		Accessibility permission flag		Passed		Accessibility permission flag must be set

		Image-only PDF		Passed		Document is not image-only PDF

		Tagged PDF		Passed		Document is tagged PDF

		Logical Reading Order		Needs manual check		Document structure provides a logical reading order

		Primary language		Passed		Text language is specified

		Title		Passed		Document title is showing in title bar

		Bookmarks		Passed		Bookmarks are present in large documents

		Color contrast		Needs manual check		Document has appropriate color contrast

		Page Content



		Rule Name		Status		Description

		Tagged content		Passed		All page content is tagged

		Tagged annotations		Passed		All annotations are tagged

		Tab order		Passed		Tab order is consistent with structure order

		Character encoding		Passed		Reliable character encoding is provided

		Tagged multimedia		Passed		All multimedia objects are tagged

		Screen flicker		Passed		Page will not cause screen flicker

		Scripts		Passed		No inaccessible scripts

		Timed responses		Passed		Page does not require timed responses

		Navigation links		Passed		Navigation links are not repetitive

		Forms



		Rule Name		Status		Description

		Tagged form fields		Passed		All form fields are tagged

		Field descriptions		Passed		All form fields have description

		Alternate Text



		Rule Name		Status		Description

		Figures alternate text		Passed		Figures require alternate text

		Nested alternate text		Passed		Alternate text that will never be read

		Associated with content		Passed		Alternate text must be associated with some content

		Hides annotation		Passed		Alternate text should not hide annotation

		Other elements alternate text		Passed		Other elements that require alternate text

		Tables



		Rule Name		Status		Description

		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot

		TH and TD		Passed		TH and TD must be children of TR

		Headers		Passed		Tables should have headers

		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column

		Summary		Skipped		Tables must have a summary

		Lists



		Rule Name		Status		Description

		List items		Passed		LI must be a child of L

		Lbl and LBody		Passed		Lbl and LBody must be children of LI

		Headings



		Rule Name		Status		Description

		Appropriate nesting		Passed		Appropriate nesting






Back to Top


